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Annex A
Examples of impacts and indicators
1. Table 1 is intended to illustrate the wide variety of areas in which impact from 
research across the panels may be found to have a positive influence on the quality of life of 
individuals and communities locally, nationally and internationally. These are indicative only, 
and in practice much of the impact will cross boundaries between them or go beyond them. 
Case studies are not expected to be classified in this way by submitting units. A searchable 
database of impact case studies submitted to REF 2014 can be found here: http://impact.ref.
ac.uk/CaseStudies/Search1.aspx. 

2. The ‘indicators’ are listed independently of the ‘types of impact’ and are not intended 
to link to a specific impact example listed. The list provides illustrative examples of 
indicators of both reach and significance. The panels set out their approach to assessing 
impact against these criteria in Part 3, Section 3, paragraphs 287 to 324.

3. Examples of impact achieved through public engagement are integrated into the 
different areas of impact in Table 1. More detailed advice on achieving and evidencing 
impact through public engagement can be found on the website of the National 
Coordinating Centre for Public Engagement: http://www.publicengagement.ac.uk/. 

4. Examples are also provided of impact evaluation frameworks used outside higher 
education. Impact partners may also have their own evaluation frameworks that could be 
drawn upon to evidence impact. 

http://impact.ref.ac.uk/CaseStudies/Search1.aspx
http://impact.ref.ac.uk/CaseStudies/Search1.aspx
http://www.publicengagement.ac.uk/
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pm

en
t.
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io
ne

rs
/p
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ss
io

na
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w

ye
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us
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se
ar

ch
 

fin
di

ng
s 
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 c
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du

ct
in

g 
th

ei
r w

or
k.
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D

oc
um

en
te

d 
ch

an
ge
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 p

ro
fe

ss
io

na
l 

st
an

da
rd

s,
 p

er
fo

rm
an

ce
 o

r b
eh

av
io

ur
.

• 
Ev

id
en

ce
 o

f a
do

pt
io

n 
of

 b
es

t p
ra

ct
ic

e 
(e

.g
. b

y 
ed

uc
at

or
s 

or
 la

w
 e

nf
or

ce
m

en
t 

pe
rs

on
ne

l).

• 
N

ew
 o

r m
od

ifi
ed

 p
ro

fe
ss

io
na

l s
ta

nd
ar

ds
 

an
d 

co
de

s 
of

 p
ra

ct
ic

e.

• 
N

ew
 o

r m
od

ifi
ed

 te
ch

ni
ca

l s
ta

nd
ar

ds
 o

r 
pr

ot
oc

ol
s.

• 
D

oc
um

en
te

d 
ch

an
ge

s 
in

 k
no

w
le

dg
e,
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f r
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 d
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lo
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y 
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m
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t o

r o
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 p
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ic
es
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 c
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ar
y,

 s
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, f
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er
 o

r h
ig

he
r 
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at
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r b
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d 
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it.
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e 
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r n
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r i
m
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ed
 p
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r 
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ho
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pt
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al
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 c
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r 
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r o
rg

an
is
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hr
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 th

e 
pr
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is
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n 
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ng
 o
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Th

e 
de
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lo
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en

t o
f e
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er

t s
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te
m

s 
ha

s 
be

en
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flu
en

ce
d 

in
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re
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 s
uc

h 
as

 m
ed

ic
in

e,
 h
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an

 re
so

ur
ce

s,
 a

cc
ou

nt
in

g,
 

an
d 

fin
an

ci
al

 s
er

vi
ce

s.

• 
Th

e 
qu

al
ity

, e
ffi

ci
en

cy
 o

r p
ro

du
ct

iv
ity

 o
f a

 p
ro

fe
ss

io
na

l 
se

rv
ic

e 
ha

s 
im

pr
ov

ed
.

• 
Ex

pe
rt

 a
nd

 le
ga

l w
or

k 
or

 fo
re

ns
ic

 m
et

ho
ds

 h
av

e 
be

en
 

in
fo

rm
ed

 b
y 

re
se

ar
ch

.

• 
La

w
 e

nf
or

ce
m

en
t a

nd
 s

ec
ur

ity
 p

ra
ct

ic
es

 h
av

e 
ch

an
ge

d.

• 
Ce

ss
at

io
n 

of
 p

ra
ct

ic
es

 s
ho

w
n 

by
 re

se
ar

ch
 to

 b
e 

in
eff

ec
tiv

e.

ca
pa

bi
lit

y 
or

 b
eh

av
io

ur
s 

of
 in

di
vi

du
al

s 
be

ne
fit

in
g 

fr
om

 tr
ai

ni
ng

.

• 
Ev

id
en

ce
 o

f d
eb

at
e 

am
on

g 
pr

ac
tit

io
ne

rs
, 

le
ad

in
g 

to
 d

ev
el

op
m

en
ts

 in
 a

tt
itu

de
s 

or
 

be
ha

vi
ou

rs
.

• 
Li

te
ra

tu
re

/w
eb

 in
fo

rm
at

io
n 

fr
om

 
pr

ac
tit

io
ne

rs
 a

nd
 a

dv
is

er
s,

 in
cl

ud
in

g 
th

e 
re

se
ar

ch
 fi

nd
in

gs
 a

nd
 h

ow
 th

ey
 a

re
 

ap
pl

ie
d 

in
 p

ra
ct

ic
e.

• 
Tr

ac
ea

bl
e 

re
fe

re
nc

e 
to

 in
cl

us
io

n 
of

 
re

se
ar

ch
 in

 n
at

io
na

l o
r i

nt
er

na
tio

na
l 

in
du

st
ry

 s
ta

nd
ar

ds
 o

r a
ut

ho
rit

at
iv

e 
gu

id
an

ce
. 

• 
Tr

ac
ea

bl
e 

re
fe

re
nc

es
 b

y 
pr

ac
tit

io
ne

rs
 to

 
re

se
ar

ch
 p

ap
er

s 
th

at
 d

es
cr

ib
e 

th
ei

r u
se

 
an

d 
th

e 
im

pa
ct

 o
f t

he
 re

se
ar

ch
.

Im
pa

ct
s 

on
 t

he
 

en
vi

ro
nm

en
t

Im
pa

ct
s 

w
he

re
 th

e 
ke

y 
be

ne
fic

ia
rie

s 
ar

e 
th

e 
na

tu
ra

l, 
hi

st
or

ic
al

 a
nd

/o
r b

ui
lt 

en
vi

ro
nm

en
t, 

to
ge

th
er

 w
ith

 
so

ci
et

ie
s,

 in
di

vi
du

al
s 

or
 

gr
ou

ps
 o

f i
nd

iv
id

ua
ls

 w
ho

 
be

ne
fit

 a
s 

a 
re

su
lt.

• 
Th

e 
en

vi
ro

nm
en

t h
as

 b
ee

n 
im

pr
ov

ed
 th

ro
ug

h 
th

e 
in

tr
od

uc
tio

n 
of

 n
ew

 p
ro

du
ct

(s
), 

pr
oc

es
s(

es
) o

r s
er

vi
ce

(s
); 

th
e 

im
pr

ov
em

en
t o

f e
xi

st
in

g 
pr

od
uc

t(s
), 

pr
oc

es
s(

es
) o

r 
se

rv
ic

es
; o

r t
he

 e
nh

an
ce

m
en

t o
f s

tr
at

eg
y,

 o
pe

ra
tio

ns
 o

r 
m

an
ag

em
en

t p
ra

ct
ic

es
.

• 
N

ew
 m

et
ho

ds
, m

od
el

s,
 m

on
ito

rin
g 

or
 te

ch
ni

qu
es

 h
av

e 
be

en
 d

ev
el

op
ed

 th
at

 h
av

e 
le

d 
to

 c
ha

ng
es

 o
r b

en
efi

ts
.

• 
Po

lic
y 

de
ba

te
 o

n 
cl

im
at

e 
ch

an
ge

 o
r t

he
 e

nv
iro

nm
en

t h
as

 
be

en
 in

flu
en

ce
d 

by
 re

se
ar

ch
.

• 
Sa

le
s 

of
 n

ew
 p

ro
du

ct
s,

 o
r i

m
pr

ov
em

en
ts

 
in

 e
xi

st
in

g 
pr

od
uc

ts
, t

ha
t b

rin
g 

qu
an

tifi
ab

le
 e

nv
iro

nm
en

ta
l b

en
efi

ts
. 

• 
Ve

rifi
ab

le
 in

flu
en

ce
 o

n 
pa

rt
ic

ul
ar

 p
ro

je
ct

s 
or

 p
ro

ce
ss

es
 w

hi
ch

 b
rin

g 
en

vi
ro
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en

ta
l 

be
ne

fit
s.

• 
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id
en

ce
 o

f g
en

er
ic

 e
nv

iro
nm

en
ta

l 
im

pa
ct

 a
cr

os
s 

a 
se

ct
or

, c
on

fir
m

ed
 b

y 
in

de
pe

nd
en

t a
ut

ho
rit

at
iv

e 
ev

id
en

ce
.



REF 2019/02   87

• 
Po

lic
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te
 o

n 
th

e 
en
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ro

nm
en

t, 
en
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ro

nm
en
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l p
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y 
de
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 p
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si
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 b
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n 
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fo
rm
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ch
 e
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 d

es
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of
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l 
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y 
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gu
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tio
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Th

e 
m

an
ag

em
en

t o
r c

on
se

rv
at

io
n 
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 n
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ur

al
 re
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ur

ce
s,
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cl
ud

in
g 

en
er

gy
, w

at
er

 a
nd
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od

, h
as

 c
ha

ng
ed

 in
 a

 
de

ve
lo

pi
ng

 c
ou

nt
ry

.
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Th

e 
m

an
ag
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en

t o
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n 
en
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en
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l r
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k 
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 h
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d 
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s 
ch

an
ge

d.
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an
ge
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in
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iro
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en
ta

l o
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 d
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n 
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an
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s 
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 g
en

er
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ic
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 o

n 
pr
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al
 p
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ic
e 

or
 c
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r p
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ic
ie

s 
aff
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iv

er
si
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 b
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 p
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er
vi

ce
 h
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e 
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en
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D
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 b
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n 
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 e
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nc
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d 
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 re
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 c
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n 
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e 
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m
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s.
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ea

se
d 
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of
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e 
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m
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 p
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du
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 o

r p
ro

ce
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 th
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 n

ot
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do
pt

ed
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y 
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ry
.

• 
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ea

bl
e 

re
fe

re
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e 
to
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cl

us
io

n 
of
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se
ar

ch
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en

t p
ol

ic
y 
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rs
, 

le
gi

sl
at

io
n 

an
d 

in
du

st
ry

 g
ui

da
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e.

• 
Tr
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ea

bl
e 

re
fe

re
nc

e 
to

 th
e 

in
flu

en
ce

 o
f 

re
se

ar
ch

 in
 p

la
nn

in
g 

de
ci

si
on

 o
ut

co
m

es
.

• 
Sa

le
s 

of
 n

ew
 p

ro
du

ct
s 

or
 im

pr
ov

em
en

ts
 

in
 e

xi
st

in
g 

pr
od

uc
ts

 th
at

 b
rin

g 
qu

an
tifi

ab
le

 e
nv

iro
nm

en
ta

l b
en

efi
ts

. 

• 
Tr

ac
ea

bl
e 

im
pa

ct
s 

on
 p

ar
tic

ul
ar

 p
ro

je
ct

s 
or

 p
ro

ce
ss

es
 w

hi
ch

 b
rin

g 
en

vi
ro

nm
en

ta
l 

be
ne

fit
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• 
Ev

id
en

ce
 o

f g
en

er
ic

 e
nv

iro
nm

en
ta

l 
im

pa
ct

 a
cr

os
s 

a 
se

ct
or

, c
on

fir
m

ed
 b

y 
in

de
pe

nd
en

t a
ut

ho
rit

at
iv

e 
ev

id
en

ce
.

• 
D

oc
um

en
te

d 
ca

se
-s

pe
ci

fic
 im

pr
ov

em
en

ts
 

to
 e

nv
iro

nm
en

t-
re

la
te

d 
is

su
es

.

• 
Tr

ac
ea

bl
e 

re
fe

re
nc

e 
to

 in
cl

us
io

n 
of

 
re

se
ar

ch
 in

to
 g

ov
er

nm
en

t p
ol

ic
y 

pa
pe

rs
, 

le
gi

sl
at

io
n 

an
d 

in
du

st
ry

 g
ui

da
nc

e.

• 
Tr

ac
ea

bl
e 

re
fe

re
nc

e 
to

 im
pa

ct
 o

f r
es

ea
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h 
in

 p
la
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in

g 
de

ci
si

on
 o

ut
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m
es

.

Im
pa

ct
s 

on
 u

nd
er

st
an

di
ng

, 
le

ar
ni

ng
 a

nd
 p

ar
ti

ci
pa

ti
on

Im
pa

ct
s 

w
he

re
 th

e 
be

ne
fic

ia
rie

s 
ar

e 
in

di
vi

du
al

s,
 c

om
m

un
iti

es
 

an
d 

or
ga

ni
sa

tio
ns

 w
ho

se
 

aw
ar

en
es

s,
 u

nd
er

st
an

di
ng

, 
pa

rt
ic

ip
at

io
n 

or
 e

ng
ag

em
en

t 

• 
En

ha
nc

ed
 c

ul
tu

ra
l u

nd
er

st
an

di
ng

 o
f i

ss
ue

s 
an

d 
ph

en
om

en
a;

 s
ha

pi
ng

 o
r i

nf
or

m
in

g 
pu

bl
ic

 a
tt

itu
de

s 
an

d 
va

lu
es

.

• 
Pu

bl
ic

 in
te

re
st

 a
nd

 e
ng

ag
em

en
t i

n 
re

se
ar

ch
 h

as
 b

ee
n 

st
im

ul
at

ed
 th

ro
ug

h,
 fo

r e
xa

m
pl

e,
 th

e 
en

ha
nc

em
en

t o
f 

sc
ie

nc
e 

ed
uc

at
io

n 
in

 s
ch

oo
ls

. 

• 
Th

e 
aw

ar
en

es
s,

 a
tt

itu
de

s 
or

 u
nd

er
st

an
di

ng
 o

f (
se

ct
io

ns
 o

f) 
th

e 
pu

bl
ic

 h
av

e 
be

en
 in

fo
rm

ed
, a

nd
 th

ei
r a

bi
lit

y 
to

 m
ak

e 

M
an

y 
or

ga
ni

sa
tio

ns
 u

se
 th

e 
G

en
er

ic
 

Le
ar

ni
ng

 O
ut

co
m

es
 (G

LO
) t

o 
ev

al
ua

te
 

im
pa

ct
s 

on
 k

no
w

le
dg

e 
an

d 
un

de
rs

ta
nd

in
g:

 
ht

tp
s:

//
w

w
w

.a
rt

sc
ou

nc
il.

or
g.

uk
/m

ea
su

rin
g-

ou
tc

om
es

/g
en

er
ic

-le
ar

ni
ng

-o
ut

co
m

es
. 

Th
e 

H
er

ita
ge

 L
ot

te
ry

 F
un

d 
al

so
 o

ff
er

s 
gu

id
an

ce
 o

n 
ev

al
ua

tin
g 

pa
rt

ic
ip

at
io

n 
an

d 
le

ar
ni

ng
: 

https://www.artscouncil.org.uk/measuring-outcomes/generic-learning-outcomes
https://www.artscouncil.org.uk/measuring-outcomes/generic-learning-outcomes
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e
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ve

 b
ee

n 
en
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ed
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a 

re
su

lt 
of
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se

ar
ch

.

in
fo

rm
ed

 d
ec

is
io

ns
 o

n 
is

su
es

 im
pr

ov
ed

, b
y 

en
ga

gi
ng

 th
em

 
w

ith
 re

se
ar

ch
.

• 
Pu

bl
ic

 o
r p

ol
iti

ca
l d
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at

e 
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s 
be

en
 s
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pe

d 
or

 in
fo

rm
ed

 
by

 re
se

ar
ch
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s 
m

ay
 in
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e 
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tiv
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 c
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ng

ed
 

es
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bl
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he
d 

no
rm

s,
 m

od
es

 o
f t

ho
ug
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r p
ra

ct
ic

es
.

• 
Co

nt
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ut
in

g 
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 p
ro

ce
ss

es
 o

f c
om

m
em

or
at

io
n,

 
m

em
or

ia
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at
io

n 
an

d 
re

co
nc

ili
at

io
n.

• 
Co

nt
rib

ut
in

g 
to

 a
 w

id
er

 p
ub

lic
 u

nd
er

st
an

di
ng

 o
f b

as
ic

 
st

an
da

rd
s 

of
 w

el
lb

ei
ng

 a
nd

 h
um

an
 ri

gh
ts

 c
on

ce
pt

io
ns

.

• 
Co

nt
rib

ut
in

g 
to

 w
id

en
in

g 
pu

bl
ic

 a
cc

es
s 

to
 a

nd
 

pa
rt

ic
ip

at
io

n 
in

 th
e 
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lit

ic
al

 p
ro

ce
ss

.

• 
Pr

of
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si
on

al
s 

an
d 

or
ga

ni
sa

tio
ns

 h
av

e 
ad

ap
te

d 
to

 c
ha

ng
in

g 
cu

ltu
ra

l v
al

ue
s.

• 
Re

se
ar

ch
 h
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 c
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lle

ng
ed

 c
on

ve
nt

io
na

l w
is

do
m

, 
st

im
ul

at
in

g 
de

ba
te

 a
m

on
g 

st
ak

eh
ol

de
rs
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